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BRINGING BUSINESSES AND PEOPLE TOGETHER
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BUSINESSES 
HAVE  NO 
CONTROL 

OVERPRICED
&

LIMITED
ADVERTISEMENT

CUSTOMERS 
CANNOT  FIND 
WHAT  THEY 

ARE  
SEARCHING  

FOR NEGATIVE 
REVIEWS

Problem

BUSINESSES 
CANNOT 

REACH  THEIR 
CUSTOMERS
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BUSINESSES 
TAKING  BACK 
CONTROL  OF 
THEIR  DIGITAL 
STOREFRONT

INEXPENSIVE
UNLIMITED 

ADVERTISMENT

SEARCHBY 
LOCATION

AND 
KEYWORDS ONLY 

POSITIVITY 
NO 

NEGATIVITY

Solution
INSTANT

LIVE 
MARKETING

LIVE 
LOCATION 

MESSAGING

BUSINESS 
GENERATED 
CONTENT

ABILITY TO 
MAKE 

APPOINTMENTS 
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$61B
Small Business 

Advertising
(USA only)

$3.2B
Thumbtack
Valuation

.

Market Validation



Market Size
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Restaurants 
& Bars

1.4M

30.2M

Wineries

9,000200,000

Smallbusinesses

make up nearly all 

US businesses 

(99.9%)

21,000

74,000

41,000

8,000

41,000

9,500

74,000
20,000

26,000

SMALL BUSINESSES 
(USA only)

30.2 MILLION
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SEARCH FOR ANYTHING, ANYWHERE, ANYTIME

CLb5 9·!/¢[¸ ²I!¢ ¸h¦Ωw9 [hhYLbD Chw

Product

LOCATION BASED MESSAGING
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BUSINESSES  CONTROL  WHAT  THEIR  CUSTOMERS  SEE
FULL  ACCESS  TO 

REAL  TIME 
REPORTS

CREATE EVENTS 
& 

NOTIFY  YOUR 
CUSTOMERS 
INSTANTLY
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INSTANT  
CUSTOMER 

NOTIFICATION
&

COMMUNICATION

A  PERSONALIZED  EXPERIENCE  FOR  EVERY  BUSINESSES
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30.5 MILLION 
SMALL BUSINESSES 

(USAonly)

Business Mode l

$20
Average 

monthly fee
per business



Competition

Confidential & proprietary. All rights reserved. © JoynD, Inc. 10

Business has No control
High negativity

Users Generate Content
Fictitious Reviews

Business is in control
Business Generate Content
Userdiscovery-first
Costeffective
Livemarketing
UserFriendly
Keywordsearch
Location Based Messaging
Appointment calendar

Expensive




